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Servizio EURES 

                  PROVINCIA DI ALESSANDRIA
	
	CUSTOMER SUPPORT ENGINEER 

	Descrizione:

	Give highest level of technical support to internal customers, partners and end customers by either phone, email or in person. Document, report and follow up on all customer enquiries using the client’s owned logging systems. Escalate unsolvable issues and requests to the appointed escalation point and help Tier 2/Tier3 to implement viable solutions in language channels. Pro-actively support the team, using your languages and technical skill set, to improve and develop the service throughout the growth of our EMEA team.Support other departments on request of your manager at show presence and Marketing/PR activities as well as with in-house support. Help the team by translating urgent documents from English to German/French. Help in the creation of FAQ material and new support offerings that will arise in the form of team projects. International experience preferred,you must be talented and a flexible self-learner / entrepreneur. Solid IT skills including multiple or all of the following areas: 1) Understanding of basic networking technology including. 2) TCP/IP networks. 3) Ports, port mapping, firewall configurations (end user type). 4) WIFI setup and troubleshooting. 5) Network Hardware, routers, switches, etc. 6) Good knowledge of Microsoft operating systems and Apple OSx preferred. 7) Basics in Linux OS advantageous. 8) Good knowledge about audio streaming / compression technologies preferred 9) Good general Hifi knowledge advantageous

	Lingue richieste:
	(FRENCH-fluent, GERMAN-fluent, ENGLISH-fluent)

	Data di entrata in servizio: 
	01/08/2009 

	Informazioni geografiche 

	Paese:
	Paesi Bassi 
	Regione :
	NOORD-HOLLAND 

	Retribuzione / Contratto 

	Salario minimo:
	33,000.00 

	Salario massimo:
	35,000.00 

	Valuta del salario:
	Euro 

	Imposta sul salario:
	Lordo 

	Periodo di retribuzione:
	Annuale 

	Ore alla settimana:
	40

	Tipo di contratto:
	TEMPORANEO + TEMPO PIENO

	Spese extra 

	Alloggio fornito:
	No 
	Spese di risistemazione:
	No 

	Pasti compresi:
	No 
	Spese di viaggio:
	No 

	Esigenze

	Livello di istruzione richiesto:
	Formazione superiore, compresa quella universitaria 

	Qualifiche professionali richieste:
	No 

	Esperienza richiesta:
	Tra 2 e 5 anni 

	Patente di guida richiesta:
	No 

	Datore di lavoro 

	Nome:
	Mr. C. Former Manager Operations 

	Informazione:
	Manpower International Recruitment 

	Indirizzo:
	Diemerhof 16-18, 1112XN Diemen, Netherlands 

	Telefono:
	+31206974966 

	Fax:
	+31206976503 

	Email:
	internationalrecruitment@manpower.nl 

	Come sollecitare l'impiego 

	Come sollecitare l'impiego:
	Lettera + CV al DATORE DI LAVORO 

	Altre informazioni

	Data di pubblicazione: 
	27/07/2009 
	Codice Nace: 
	72.20 

	Codice ISCO: 
	3 
	Riferimento Eures: 
	4734351 

	Data dell'ultimo aggiornamento: 
	27/07/2009 
	Numero di posti: 
	1 
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